
Limitless Way
to Deliver



By sea,
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by air, or by land,
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with limitless way  
to deliver

our commitment to service 
is beyond borders
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Our journey started in 1997, as our holding company, PT. International 
Trans Logistic (ITL), was founded in Surabaya, East Java. In our early 
years, we had the trust to operate numerous logistical projects in Eastern 
Indonesia, including the development of the Newmont gold mining 
company in Lombok, East Nusa Tenggara and the Paiton Thermal Power 
Station in Probolinggo, East Java.

Within a decade, we had expanded from the East to the West by focusing 
on freight forwarding and custom brokers services. This expansion led 
us to establish PT. Pacific Translog in 2007 with a base in Jakarta. As our 
company grew exponentially, by 2011 we resettled our holding headquarter 
to Jakarta and evolved as PT. Pacific Translog Indonesia (Patrindo).

Our past experiences and consistent efforts to grow has strengthened 
our commitment to service. Today, we specialize as an international 
freight forwarders (sea & air), custom clearances, project cargoes, special 
equipment transporter, and inland transportation for domestic, export, and 
import shipments. With our multimodal transportation routes, we believe in 
the limitless way to deliver cost-effective solutions throughout Asia, Africa 
and South America.

Our Story

PATRINDO — COMPANY PROFILE98 PATRINDO — COMPANY PROFILE



1.	 Commitment

2.	 Teamwork

3.	 Creativity

Values
We Hold

4.	 Trust

5.	 Fun 

Vision

Mission

To be a trusted player in international 
logistics service industry

Provide one stop logistic solution

Vision & 
Mission
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We are your trusted partner with a wide range of 
logistics services. Whether you are transporting 
perishable goods and retail furniture products or 
industrial spare-parts and hazardous materials, 
Patrindo has the expertise and experience to 
deliver it to the destination.

Products
We’ve Been 
Handling
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Agro-biz Products

Cocoa Beans
Soya Beans
Palm Oil
Rubber
Cashew Nut
Sugar Cane
Corn
Wheat
Flour
Coconut
Coffee Beans
Polard

Mining Products 

Iron Sand
Iron Ore
Copper
Coal
Galena Ore
Manganese Ore
Titanium Ore
Zinc Oxide
Ferro Nickel
Quartz Sand

Project &  
Heavy Equipments 

Boiler
High Voltage Transformer
Buggy
BTS Tower
Lifeboat
Overhead Power Line

Perishable Goods 

Fish
Shrimp
Squid
Ginger
Vegetable
Potatoes
Beef
Ice Cream
Cocoa Butter
Mango
Mangosteen
Cheese
Hashbrown
Live Animals

Miscellaneous

Apparel
Textile
Garment
Cotton
Furniture
Spareparts
Electronic
Household Appliances
Paper
Food & Beverages
Tile
Float Glass
Yarn
Sugar
Glass Bottle
Soap Noodle
Glycerine

Dangerous Goods 

Paraquat Dichloride (IMO 8, Subrisk 6.1) 
Eucalyptus Oil (IMO 3)
Tea Tree Oil (IMO 3)
Peppermint Oil (IMO 3)
Charcoal
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We understand that logistics has become a vital link 
in ensuring a smooth flow of product distribution 
across the supply chain. Patrindo provides you 
with an optimal “one-stop-solution” to support  
the logistical needs of our clients and enable them 
run a value-added, productive business.

Services
We Offer
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Custom House  
Brokerage (CHB)

Custom Clearance
Trucking Delivery
Export & Import Custom System (PPJK) 
Container Depot
Fumigation
Quarantine (Fish, Animal & Plant)
BPOM
Surveyor Report (LS)
Health Certificate
Phytosanitary Certificate
Stevedoring
Quality Check

Supply Chain 
Management

Warehouse & 
Distribution

Inland 
Transportation

Ocean Freight
(FCL & LCL)

International
Domestic

Air Freight
International
Domestic

1 4

2 5

3 6
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Our Customers Some of Our Top Customers

1.	 PT Maya Muncar  
(Sardine/Tuna)

2.	 PT Gatra Mapan  
(Melody)

3.	 PT Surya Alam Tunggal  
(Frozen Shrimp)

4.	 PT Havi Indonesia  
(McDonald’s)

5.	 PT South Pacific Viscose

6.	 PT Bumitangerang Mesindotama 
(BT Cocoa)

7.	 PT Eagle Indo Pharma  
(Cap Lang)

8.	 PT SMART Tbk  
(Sinar Mas Group)

9.	 PT Indah Kiat Pulp & Paper  
(Sinar Mas Group) 

10.	 PT. Pindo Deli  
(Sinar Mas Group)

11.	 PT. Matapel  
(Mata Pelangi Chemindo & Tradindo)

12.	 PT. Langgeng Kreasi Jaya  
(Smirnoff under Diagio International)
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Steel & project PT KAR Powership Indonesia - Karadeniz 
PT PLN Indonesia

Bearing & steel PT Arita Prima Indonesia

Electric PT Mastergreen Electric
PT Tina Kana

Chemical PT Eglin Indo Pharma - Cap Lang 
PT Visichem

Yarn, Cotton, Textile PT South Pacific Viscose
PT Indorama Textile
PT Gokak Indonesia
PT Tifico Fiber Indonesia

Float Glass PT Mulia Glass

Furniture Pier 1 Ltd. at USA

Consumer Good  
(Instant Noodle, Tooth Paste, Sugar, 
Food & Beverages)

PT Centa Multi Chemindo
PT Sorini Agro Asia Corporindo
PT Gulaku
PT Dima Indonesia

Customer List

Paper PT Pindo Deli (Sinar Mas Group)
PT. Indah Kiat (Sinar Mas Group)
PT Jaya Paperina
PT Tjiwi Kimia

Perishable PT Havi Indonesia (McDonald’s) 
PT Alamanda Sejati Utama
PT SIG Asia
PT Sinar Pesona Laut
PT Maya Muncar 
PT Bali Ocean
PT Surya Adikumala Abadi

Cocoa, Wheat, Polard PT Bogasari Indotama
PT Pundi Kencana
PT Bumitangerang Mesindotama

Palm Oil PT Musi Mas
PT Smart Tbk (Sinar Mas Group)

Household Appliances PT Mulia Sukses Jaya - Ariston

Ceramics PT Satyaraya Keramindo Indah (Roman)
PT Dharma Perkasa Gemilang (Mulia)
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Gallery
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For information & inquiries,  
please do not hesitate to  
reach us via:

Phone

+62 21 4391 2787
+62 21 4391 2789   

Fax

+62 21 4391 2789   

Email

jktsal@patrindo.com
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Head Office 

PT Pacific Translog Indonesia  

Ruko Enggano Megah No. 5Z
Jl. Enggano Raya, Tanjung Priuk
Jakarta Utara - 14310
P.	 +62 21 4391 2787 / 89    
F.	 +62 21 4391 2789   
E.	 jktsal@patrindo.com

Branches

Surabaya
Yosindo Building 2nd Floor
Jl. Rajawali No.84, Surabaya
P.	 +62 31 354 7273 
F.	 +62 31 354 7275 
E.	 itlfin@sby.dnet.net.id

Medan
Komplek Cemara Hijau Blok O No. 12  
Jl. Metal Ujung, Medan
P.	 +62 61 661 0110
F.	 +62 61 661 0110
E.	 medsalmng@patrindo.com

Semarang
Jl. Kumudasmoro Selatan 28, Semarang
P.	 +62 24 766 30 460
F.	 +62 24 766 30 463
E.	 semsal@patrindo.com


